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LodgeMaster Team



The Team

• Chadd Blanchard | Project Lead 
• cblanchard@lodgemaster.oa-bsa.org

• Michael Card | Project Adviser
• mcard@lodgemaster.oa-bsa.org

• Robert Anstett | Development Lead 
• ranstett@lodgemaster.oa-bsa.org 

• Mike Gaffney | Support Lead 
• mgaffney@lodgemaster.oa-bsa.org 



Project History



The Past

• Initial project development began in 2004, announced in 
2006 at NOAC, and released on January 1, 2007. 

• Fifty eight releases since initial release 

• Two major code rewrites 

• All 278 lodges across the country are using LodgeMaster 



The Past

• No member portal or self-service access 

• Silverlight dependencies 

• Limited browser support 

• No advanced filtering or reporting



The Project Now



The Project Now

• Completely web-based (HTML/JavaScript) 

• Redesigned user interface 

• Usable in any modern web browser (Desktop, Laptop, Tablet, 
Phone)

• New offline client and offline functionality 

• Rapid development of new features and bug fixes 



The Project Now – New Features

• User account management (ArrowID)

• New member and event grids

• New email functionality (HTML Email & Stats)

• New reporting module 



Demonstrations



The Future



The Future

• Bug fixes and small enhancements

• 2018 charter renewal & JTE

• Inventory & finance modules

• Membership verification and YPT verification with BSA



The Future

• Unit Election Portal 
• Election schedule management 
• Online self-service portal 
• Total election management solution 



The Future

• Online member portal
• Self-service member record updates
• Communication preferences 
• NOAERS and other system integration



User Support

• LodgeMaster Support Center 
• https://docs.oa-bsa.org/display/OALMLC

• View project documentation 
• Submit support requests 

• support@lodgemaster.oa-bsa.org
• Ask questions in the user forum 

• Feature Request Site (Coming Soon)
• Submit feature requests 
• Vote on existing feature requests 

• User Group 
• Project announcements

• Additional Webinars 



Questions
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