
What's New in OA LodgeMaster: 
Online Payments, Mobile App & More

OA LodgeMaster Team | support@lodgemaster.oa-bsa.org
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LodgeMaster Team

• Chadd Blanchard | Project Lead 
• cblanchard@lodgemaster.oa-bsa.org

• Michael Card | Project Adviser
• mcard@lodgemaster.oa-bsa.org

• Robert Anstett | Development Lead 
• ranstett@lodgemaster.oa-bsa.org 

• Mike Gaffney | Support Lead 
• mgaffney@lodgemaster.oa-bsa.org 
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Online Payments
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Online Payments
• Dues Payments

• New tab in member portal for dues history
• New button on dues history tab and home to pay dues if currently year is not defined.

• Active dues year is defined in lodge configuration setting.
• Option for member to pay regular dues or pay for an annual pass (if setup).
• User directed to cart to where they can add additional items or checkout.

• User will have the ability to store payments making process as simple as possible.
• Emails:

• Ability to email members manually about paying dues through member portal.
• Ability to get a direct link for a member to pay dues with without logging into member portal.

• Future enhancements:
• Automatic emails to members about paying dues.
• Ability to add additional members payments for other members.
• Automatic renewal opt-in.
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Online Payments

• Event Registration
• Fully customizable options to make event registration work for as many 

cases as possible.
• Total update to the fees section in the lodge client and the payment 

amounts / methods / flags in event registration.
• New event registration setup permission.
• Ability to force member to be dues paid before registering.
• Setup options:

• Start / end dates for registration.
• Overall capacity.
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Online Payments

• Event Registration
• Base fees

• Types
• Ordeal candidate
• Member
• Guest (non-member) (enabled in with future guest registration link enhancements).

• Fees
• Early / regular / late (with dates).
• Fee / Annual pass fee.
• Down payment (enabled with future enhancements for multiple payment events like 

NOAC).
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Online Payments
• Event Registration

• Addons:
 Name / description.
 Applicable members addon is offered to:

• Ordeal candidate.
• Guest
• Member

• Brotherhood candidate
• Vigil candidate
• Ordeal member
• Brotherhood member
• Vigil member
• Youth
• Adult
• Annual pass holder.
• Non-annual pass holder.

 Fee.
 Max quantity
 Options – ability to set a dropdown option list (with additional fees).
 Abel to be disabled (checkbox & date).
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Online Payments

• Council Payment Portal
• Reporting 
• Payment Processor Setup/Management

• Stripe
• PayPal

• View current lodge administrators and other setup information.
• Future enhancements:

• Ability for Scout executive or designee to update lodge administrators.

8



Online Payments

• Lodge Client
• New online flags on payments in member dues and events.
• New module showing online payments with links to what the item was for.

• Will serve as permanent record of payments even if dues record in members or event 
registration is changed.

9



OA Mobile App
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Features
 ArrowID Login
 Profile Selection
 Push Messages
 Homepage

 News Feed & Upcoming Events
 Lodge News
 Section News
 National News

 Quick Links
 Upcoming Events

 Lodge
 Section/Nation

 Profile Edit
 Digital Membership Card

 Calendar
 Induction Journey
 Resources/Document Library 
 Contact the Lodge
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Questions
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Thank you!
Please take a moment to fill out the 
feedback form.
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